For several years, we contemplated a custom addition to our home that included
an expansion of the master bedroom, a large master closet, office/sitting room,
improvements to guest bathroom and remodel of master bath that would take us
into our retirement years. We visited many open houses and toured homes in the
annual St. Tammany Parade of Homes in search of design ideas, quality
construction, and value pricing.

On an open house visit in the spring of 2008 we toured a home built by Jeff and
Tammy Lassere of Welbilt Custom Homes. We were impressed with the design
aesthetic, quality of materials used in construction, the appearance and the
personability of the builders. They stated at that time, that they did not do
renovations, but would be happy to recommend a qualified contractor. In 2011
when we considered tackling the renovation, we met with Jeff and Tammy for
that list and assistance in possible designs of the project. We thought that if they
couldn’t do the project, at least we would have the benefit of their design
expertise.

During the design process, we found them willing to listen to our needs as well
as offering suggestions we might consider in the renovation process. We were
certain at this point that we still wanted them to do the project and they decided,
to our delight, to take on our renovation.

They worked with a team of subcontractors that were both professional and
enjoyable to work with in the construction of our addition.

Jetf and Tammy are organized and hands on builder. Jetf was on the job site
early every day, checking the progress and the quality of the workmanship.
Tammy would periodically show up to also check the quality of the work, make
change recommendations, if necessary, and provide budgetary information to us.
Additionally, she and her team were invaluable in the design process.

They did not hesitate to call us for clarification and updates during the
construction process. Phone calls or emails made to Tammy or Jeff were
promptly returned. We felt excellent communication existed between us during
the building process!

Renovations of a home during the winter months can be tricky due to weather.
Even with torrential rains and winter temperatures, our project was completed
very close to our scheduled move in date.

Jetf and Tammy take pride in their work! They believe their homes are a
reflection of their abilities as builders.



We found working with Welbilt Custom Homes such rewarding and satisfying
experience; we have recommended them to close family members.

Pam & Clifford Eugene

Lacombe, LA
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